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DELIVERY & STORAGE INSTRUCTIONS   
 

TAKING DELIVERY OF YOUR PRODUCTS 
• Sign for delivery confirming the number of pallets/boxes received and move products into property or storage area 

• Open boxes and wooden crates and check that all components are included in accordance with product drawing 

• Check for any damage to the products that may have occurred during transportation 

• In accordance with our terms and conditions, report in writing, any damage or missing products within 3 days of delivery. 

 
PROTECTING YOUR PRODUCTS ON SITE 

• Taps and fittings should be stored in their original packaging, in a clean and dry environment, at normal room 
temperature. After inspection, please ensure products are clean and dry before returning to original 
packaging. 

• Baths should be removed from their wooden crate and stored in a clean environment at normal room 
temperature. It is very important to protect the bath from damage, in particular the interior enamelled surface 
and exterior polished surface. Do not put any masking tape onto the exterior of the bath. 

• Towel rails should be removed from their wooden crate and stored in a clean, dry environment at normal room 
temperature. It is very important that the plated surface of the towel rail is kept clean and dry. Dust, dirt or 
moisture that is allowed to sit on the plated surface will result in tarnishing, which can permanently damage 
the product invalidating the guarantee. 

• China sanitaryware should be stored in its original packaging and protected against breakage. 

• Marble should be removed from the wooden crate for inspection and then stored in a clean environment on 
its long edge, making sure that it is protected against damage 

• Please follow the care instructions below if you need to clean the products being careful not to use any 
abrasive or chemical cleaners. 

 
PREPARING FOR INSTALLATION 

• All water fittings should only be installed by a qualified plumbing engineer and comply with current water 
regulations. Products and connections should remain accessible for routine maintenance. We recommend 
that isolation and non- return valves are fitted in all installations where appropriate. 

• For some of Drummonds’ products, in particular cast iron baths, you will need to ensure that you have 
sufficient people on site to help with the careful lifting of the product. 

• Read and follow the installation instructions below and check that you have all of the parts and tools required to 
install the product properly. 

• Drummonds offer a selection of pipework fittings kits to ensure that all visible feeder and waste pipes are 
installed in the same finish as your Drummonds product. Please contact us if you require assistance 
specifying the correct kit, which can be delivered in advance of your main order to tie in with your plumbing 
engineer’s first fix. 

• Take all necessary precautions to ensure that all parts are properly protected during, and after, installation. 
Polished and plated surfaces are particularly prone to damage from dirty and incorrect tools; spanners should be 
suitably lined so as to not damage plated or polished nuts. 

• Drummonds’ products are designed to operate at up to 3 bar water pressure. Where water pressure exceeds 3 
bar, we suggest pressure reducing valves are fitted. For optimum performance, hot and cold water pressure 
should be correctly balanced. 

• To avoid damage to tap or shower cartridges flush your existing hot and cold water system to ensure 
there is no debris or dirt in the existing pipework prior to commencing installation. 

• A build-up of limescale is inevitable on all water fittings and, for hard water areas, we recommend the fitting 
of a suitable water treatment device. 

• When using sealant, only a suitable neutral curing sealant should be used. 

• After installation, please ensure the product is operating correctly, that it is clean (in accordance with 
cleaning instructions below) and protected until completion of all works in the property. 

• If you, or your plumbing engineer, require any further advice please call us on the number below.
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# NAME QTY 

1 Plug, chain & anchor 1 
2 Overflow dome 1 

3 Washer 1 
4 Rubber Washer 1 

5 Overflow pipe 1 

6 Nut Conex 1 

7 Back Nut 1 

8 Waste 1 

9 Rubber Washer 1 

10 Poly Washer 1 

11 Escutcheon 1 
12 Pipe 1 

13 Escutcheon with holes 1 

14 Screws 3 
15 TY-Seal Gasket 1 1/2" 2 
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TYPICAL FITTING 

(Not supplied, McAlpine parts refrenced 

below) 

1.1/2” V1M 1.1/2” MT4 

1.1/2” TR10 

*Alternative option if space is limited. (TRSH10 can 

also be replaced with HepCO PP Waste Valve 

WT 40) 

TRSH10 1.1/2” V1M 1.1/2” MT4 

FIRST FIX  
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CARE & MAINTENANCE    
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